
 
 

ASSOCIATION OF ATTORNEY-MEDIATORS 
 

Advanced Attorney-Mediator Training  
  and Annual Meeting 

 

 

Race For Excellence 

             

                         Fine Tune Your Mediation Engine and Rev Up Your Enthusiasm                 

                                            Westin Hotel, 241 W. Washington, Indianapolis, IN 46204 

 

FRIDAY - APRIL 20, 2018 

12:00-12:30 pm Conference Check-in and Registration  

 12:30-12:45 pm Welcome & Opening Remarks 

Debra Leo, Birmingham, AL, AAM National President 
Brenda Rachuig, Dallas, TX, AAM Executive Director 
Paul Clote, Houston, TX, AAM National President-Elect 
 

12:45-1:45 Looking Back at the Highlight Film of the Race: Mediation Hindsight is 20/20 
   John Trimble, Indianapolis, IN 
 
The best mediators are students of what worked well and what didn’t work so well. Indeed, it can 
sometimes haunt a good mediator when a seemingly settle-able negotiation collapses. In this 
presentation John will reflect on some cases that didn’t settle and how, upon reflection, he might have 
done things differently. The goal of this talk will be to help you learn to be reflective enough to learn 
from your failures so that you will make the right moves the next time. 
 
(1.00 hour) 
 
1:45–3:00 Two Laps to Go ‘til the Checkered Flag, But ‘bout Outta Gas:    
  What You Can Do to Help Get Them Cross the Finish Line     
    Ross Stoddard, Irving, TX and John Van Winkle, Indianapolis, IN 
 
You’ve been there before:  one or more of the parties are “running out of gas” during the final stages 
of the mediation; finding it more difficult to justify their next proposals; or unwilling to make another 
one unless the other party comes more their way first.  What can you–the mediator–do, or suggest, 
(ethically) to keep them moving toward the finish line?  Should you do it?  When to do it?  Mediator’s 
Proposal; Bracket Proposals; Suggested Next Number; Principals-only Meeting.  We’ll “break them 
down” and look at them closely before the checkered flag comes down on the session. 
 
(1.25 hour ethics)   
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3:00-3:15 Break with snack 
  
3:15-4:15 Red Flag - Yellow Flag - Green Flag; Which is the Right One to Wave?  
      Decision-Making in Mediation 
   Kimberlee Kovach, Austin, TX 

All human interaction, including conflict and its resolution, involves information processing and the 
process of making decisions. Many factors influence information – its perception and management – 
and that, in turn, impacts decisions.  Recent research has demonstrated that we all demonstrate 
errors in our decisions. While race officials must make immediate decisions as to the flag color to 
wave, such instant decisions are not as helpful in negotiation and mediation.  We will examine some 
techniques mediators can employ to assist the participants in the decision-making process as well as 
address the potential ethical concerns of such interventions.    

(1.00 hour) 
 
4:15-4:45 Blindspot:  I Never Saw 'Em  
   Laura Josephson-Bernat, Chicago, IL 
 
This workshop will review applicable implicit social cognition research, explore the meaning of 
mediator neutrality, examine possible impacts of mediator's unconscious bias on the mediation 
process, and provide practical tools for minimizing such implicit bias. 
 
(.50 hours) 
 
4:45-5:30 "You Bumped Me into the Wall!"  "No I didn't....you Cut in Front of Me!" 
      Lawyers Behaving Badly During the Mediation Process 
   Mike Leech, Chicago, IL 
 
Usually attorneys, even those who negotiate aggressively, are allies in the effort to achieve 
settlement.  But sometimes an attorney is the problem.  The lawyer who comes to the mediation to 
find out the “strike zone” but has no intention of settling at the mediation, or who starts negotiating 
only when the mediation is done. The attorney who does not know how to negotiate.  The lawyer who 
has not prepared the client.  The lazy lawyer who does not prepare at all.  The attorney who is just 
playing for the mediator’s proposal and makes no concessions.  There are reasons these things 
happen.  We’ll uncover them, and come up with how we can change our practices to deal with these 
kinds of problems, which are increasingly common. 
 
(.75 hours) 

 
 
5:30 pm   Adjourn to reception in the Capitol Ballroom foyer 
 
 

Please bring your nametags and folders with you on Saturday morning. 
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Friday Evening Activities 

5:40–6:30 pm Cocktails in the Foyer – Time to refuel with fellow attendees before  
   going to dinner. Spouses are welcome to join us with prepaid registration.  
    Attendees and prepaid guests will receive two drink tickets for your  
   choice of beverage. 

The Cocktail Reception is sponsored by  

 

www.bookmediation.com 

Kathleen Coble will be available during breaks and the cocktail reception.  

7:00-9:00 pm  Private Dinner at Weber Grill Restaurant – Registered attendee is   
   complimentary; spouses and guests may join us with prepaid registration.  
   (Individual bar tabs are available) Weber Grill Restaurant is located at 10  
   North Illinois Street, Indianapolis, IN.  See downtown map in packet for  
   walking directions.  Accessible through the Convention Center and   
   Circle Centre Mall in inclement weather.   

Dinner is sponsored by LewisWagner LLP 

 

   John Trimble and his colleagues at LewisWagner LLP 
  are pleased to welcome you to Indianapolis. 

    

http://www.bookmediation.com/
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SATURDAY- APRIL 21, 2018   

Please sign our Saturday attendance sheet at the registration table. 

8:15 am - Continental breakfast provided for conference attendees 

8:30-9:00 am AAM Annual Meeting and Election of Directors  

MEMBER PARTICIPATION IS CRUCIAL.  We will be electing three new Board members and 
welcoming in our new President and President-Elect.  All are invited to attend. 

(No CLE Credit)   

 
9:00 - 10:00 How to Keep All 6 Cylinders Running Smoothly —      
  Managing the Multi-Party Mediation 
   Courtenay L. Bass, Dallas, TX 
   Trey Bergman, Houston, TX  
   Ross Stoddard, Irving, TX 
   Thomas R. Woodrow, Chicago, IL 
 
It’s easy to make a 4-cylinder, 165hp engine do its job at 60 mph:  not too many moving parts to keep 
up with, and its not moving very fast.  But when it’s a twin turbocharged 2.2L 6-cylinder ethanol-
burning engine in an IndyCar that’s ready to pump out 700+hp at 12,000 rpm and top out at 235 
mph....now that’s a different story.   Same is true for a multi-party mediation:  lots of moving parts, 
usually highly-charged, every action interdependent on another action, with a lot of things working 
against each other to interfere with a smooth performance.  Join in the “fun” of breaking down the 
multi-party mediation and seeing what we can do to make it “run” better.   
 
(1.00 hour) 

10:00-10:15   Break - CLE Sign Up sheets will be available. Please sign the appropriate state 
MCLE sheet(s) for MCLE credit.  We will need your bar number for our records. 

10:15-11:30 Fasten Your Seatbelts!  Safety in Family and Other High Conflict Mediations 
   Mari Frank, Laguna Niguel, CA, Panel Chair 
   Jeff Kilgore, Galveston, TX  
   Randy Rapp, Chicago, IL 
   Karen Vervaecke, Omaha, NE 
       
Emotions soar in family and other high conflict cases - challenging our mediation skills. This 
interactive program will share techniques and tools to transform acrimony into harmony, so you can 
empower your clients to create mutual gain solutions in a safe and calm environment.  
    
(1.25 hours) 
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11:30-12:30 Tweaking the IndyCar Engine to Run at 5K RPM's Over Allowed Limit:  Should  
  You/Shouldn't You?  Ethical Issues Confronting Mediators 
 
   Ernest “Hank” Jones, II, Lexington, KY, Panel Chair 
   Courtenay Bass, Dallas, TX, Facilitator 
   Rebecca Simpson, Lexington, KY 
 
How should mediators react when parties or lawyers cross the line in their ethical conduct?  How to 
proceed when published codes and standards do not always give clear ethical guidance?   We will 
work through multiple scenarios challenging the role of the neutral in maintaining and demonstrating 
objectivity when the yellow flags come out.   
 
(1.00 ethics hour) 
 
12:30 Adjourn – Lunch on your own. Thank you for attending!   
 
Please return the evaluation forms to the registration table unless you are attending the  
marketing segment.  You may also recycle the red, green and yellow cards at the registration  
table.   

Certificates of Attendance will be available as you exit. 
 
Attendees of the Marketing Segment will take a short break and return to the meeting room to 
continue with the marketing program at 12:45.  A light snack will be provided.  (Lunch will not 
be served.)  Please evaluate this segment before turning in your evaluation form at the 
registration table. 

Bonus Marketing for Mediators 
 

12:45 – 1:30 pm   Billboards...TV ads...Radio...Social Media...Press Releases...Direct Mail:   
 They Work for The 500 -- But What's a Mediator To Do About Marketing? 

    Jay Zeleskey, Dallas, TX 

You have the passion but not the clients.  How does one make their living at what they love to 
do?  What separates full time mediators from part-time mediators?  How do you become the 
“go to” mediator?  We will explore these questions in an inter-active discussion of what it 
means to market your mediation practice. 

(No CLE hours requested for marketing)  

 
Private Tour of Indianapolis and Surrounding Areas with Circle City Tours – Optional  

2:00 – 4:00 pm Circle City Tours: Our private tour will begin at the lobby of the Westin Hotel.    
We will return to the hotel at approximately 4:00 pm.  This tour will include a stopover at the 
Speedway (with time to visit the track and museum) and the Indiana Museum of Art and 
Gardens.  We will also drive by approximately 20 other sites.  See Brenda to sign up if not 
preregistered for the tour.  ($32 per person) 
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AAM Advanced Attorney-Mediator Training, Annual Meeting and CLE Seminar 
April 20 & 21, 2018  -  Indianapolis, IN 

 

 
 

MCLE and CME Credits by State 
 
 
 

Alabama:     7.8 total hours, including 2.3 ethics credits               
 
Arkansas:      5.5 general hours and 2.25 ethics hours                          
 
Arkansas CME:       7.75 CME hours 
 
California:   7.75 hours including 2.25 ethics and .50 elimination of bias 
     California is preapproved by MCLE co-sponsorship of Mari J.  
     Frank, Esq., certified CA State Bar MCLE Provider #3421 
 
Colorado:    9.00 general credits including 2.7 ethics credits 
                  
Illinois:   7.75 hours including 2.25 ethics hours  
 
Indiana:    7.8 hours including 2.3 ethics hours 
 
Indiana CME:  7.8 hours  
 
Kentucky:   Pending 
 
Louisiana:    7.75 hours including 2.25 hours of ethics                          
 
Mississippi:   7.8 hours including 2.3 ethics credits 
 
Missouri:                  9.3 hours including 2.7 ethics hours 
 
Nebraska:   7.75 hours including 2.25 ethics hours 
 
Oklahoma:     7.00 general and 2.50 ethics hours, 9.50 maximum   
 
Pennsylvania:         7.50 credits, 5.50 substantive and 2.00 ethics credits 
 
Tennessee:    5.50 general hours and 2.25 dual hours              
 
Tennessee CME:       5.50 general mediation hours and 2.25 mediation ethics hours 
 
Texas:      7.75 hours including 2.25 ethics hours 
 
 
 



 
 
 

 

Association of Attorney-Mediators 
Advanced Attorney-Mediator Training 

Speakers and Panelists - April 20 and 21, 2018 

 

 

Courtenay Bass is a full-time mediator and a charter member of AAM. She has 
conducted more than 5000 mediations. Courtenay was the 2004 recipient of 
AAM’s Brutsché Award. She has been on the faculty of many mediator training 
programs in the U.S. and in New Zealand and Buenos Aires, Argentina, including 
the ABA Institute on Jury Persuasion, the faculty of the Texas College for 
Advanced Judicial Studies (Mediation Program for Judiciary), and various Dallas 
Bar Association and National Institute of Trial Advocacy mediation and ADR 
training programs. Courtenay also taught mediation with both the American 
Academy of Attorney Mediators and the Attorney Mediators Institute.  She has 
been honored multiple times as a Texas Lawyer Super Lawyer, as well as by D Magazine and Best 
Lawyers in America and multiple other organizations.  She is a full time mediator with Gilbert 
Mediation Group in Dallas, TX.    

 

Trey Bergman, J.D. has practiced complex commercial litigation since 1980 at all 
levels of state and federal court, is Board Certified in Civil Trial law by the Texas 
Board of Legal Specialization and has mediated and arbitrated more than $95 
Billion in disputes since 1990.  Trey is a past national president of the Association 
of Attorney-Mediators and a Steve Brutsche’ Award recipient. Trey is a frequent 
speaker and author for the State Bar of Texas, American Bar Association and 
numerous national and local bar associations and organizations throughout Texas 
and the nation, has trained more than 5,000 attorneys, judges and law students to 
mediate throughout the United States, England, Mexico and Turkey and is a former 

adjunct professor at South Texas College of Law and Pepperdine Law School teaching classes in 
mediation and negotiation.  Trey is incoming Chair of the Texas State Bar ADR Section, currently 
serves on the Texas State Bar CLE Committee, and has served as Chair of the Texas State Bar 
MCLE Committee.  As President of the Bergman ADR Group in Houston, Texas, Trey now devotes 
his practice exclusively to serving as a mediator and arbitrator. Trey is a Fellow, Board member and 
tutor in the Chartered Institute of Arbitrators, a Fellow and Board member in the College of 
Commercial Arbitrators, a panelist with the American Arbitration Association Large Complex Case 
Panel, is AV-Preeminent rated by Martindale-Hubbell, has been named “Texas Super Lawyer” by 
Texas Monthly Magazine every year since its inception in 2003 and has been voted #1 Best 
Individual Mediator/Arbitrator in Houston by U.S. News-Best Lawyers Survey. Trey is also a certified 
cave diver, licensed skydiver and licensed sailplane pilot. 
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Mari Frank, Esq. has been an attorney/mediator since 1985 and is a Certified 
Privacy Expert and a MCLE Trainer for the State Bar of California.  She teaches 
conflict management courses at Brandman University, the University of California, 
and trains lawyers and other professionals in negotiation, mediation and effective 
communication skills.  She mediates for the Orange County, California Superior 
Court Civil Mediation Panel, the Orange County Bar Mediation Fee Dispute Panel, 
and privately for family law cases as well as business, privacy, probate and other 
civil cases. She’s sits on the Judicial Mediation Committee of the Orange County 
Superior Court, the Executive Committee of the ADR Section of the Orange 

County Bar, and she’s an advisor to the Executive Committee of the California State Bar Law Practice 
Management and Technology Section.  She’s the author of the textbook, Negotiation Breakthroughs, 
and she co-authored Stepping Stones to Success and wrote several other books.   Mari is  the radio 
host of  Fighting for Love: Turn Conflict into Collaboration on KUCI, 88.9 FM in Irvine California  
streaming on KUCI.org every Monday morning at 8:30 AM Pacific Time.        
Learn more at www.MariFrank.com and www.conflicthealing.com  
 
 
Ernest “Hank” Jones, II, primary area of practice, since admission to the Bar in 
May of 1974, has been insurance defense litigation.  He has represented 
insurers and insured in over 90 of Kentucky’s 120 counties and tried cases in 
more than 60 of Kentucky’s counties.  Additionally, Hank is certified by the 
Kentucky Administrative Office of the Courts as a mediator and has been 
mediating cases in the above areas of practice since 1999.  Hank is a frequent 
lecturer for CLE programs sponsored by the Kentucky Bar Association, the 
Kentucky Defense Counsel and the National Business Institute, on topics such 
as insurance coverage, declaratory judgment actions, voir dire strategy, trial 
tactics and mediation best practices.  Most notably, Hank was named Lexington’s 2014 Insurance 
Law “Lawyer of the Year” by Best Lawyers of America.  He is the Best Lawyer in America and a 
Kentucky Super Lawyer in the areas of Insurance Law and Personal Injury Defense.  Hank achieved 
an AV “Preeminent” rating from Martindale-Hubbell and is a Litigation Counsel of America Fellow.   
 

Laura A. Josephson-Bernat is an attorney-mediator-arbitrator in the 
Chicago metropolitan area concentrating her practice solely on alternative 
dispute resolution.  She is a guest instructor for Loyola University Chicago 
School of Law, a judge for the INADR International Law School Mediation 
Tournament, and a certified mediator and arbitrator for Illinois’ Nineteenth 
Judicial Circuit Court.  Laura began her legal career as a prosecutor in 
Cook County, Illinois where she honed her appellate and trial practice.  
She then transferred to the private sector at the Chicago office of Rudnick 

& Wolfe (now DLA Piper) counseling clients in complex business transactions and franchising, and 
advocating for clients in litigation.  Moving to Boulder, Colorado, Laura represented entrepreneurial 
clients in various industries from technology to the outdoors at Chrisman Bynum & Johnson (now 
Faegre Baker Daniels).  At Chuhak & Tecson, Laura counseled family owned business and closely 
held business on a wide range of legal and business issues.  She studied business and law in 
London, Maastricht and Rome.  In 1990, Laura attained a BS with high honors from Indiana 
University’s Kelly School of Business, and in 1993, Laura earned a JD cum laude and an MBA from 
Loyola University Chicago. 

http://www.marifrank.com/
http://www.kuci.org/privacypiracy
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Jeff Kilgore was a trial lawyer when he decided the disputants could benefit 
greatly from crafting their own settlement with the help of their attorneys. He 
started focusing on mediation and arbitration in 1998 and has continued to grow 
his practice and training by participating in seminars and courses on a regular 
basis. He also has taught mediation courses at the University of Houston AA 
White Dispute Resolution Center and has chaired and co-chaired mediation 
trainings in advanced family mediation. He has completed over 1900 mediations in 
contracts disputes, construction, insurance issues, property law disputes, 
securities, probate and family law matters.  His primary office is in Galveston, 
Texas and he works out of the Greenway Mediation Center, Houston, when requested.  Jeff is 
married to Mary Kilgore and has three children Chris, Adam and Kelsey, and grandchildren, Tierney 
and Aislynn. He enjoys sailing, boating, nature photography, and cooking for friends and family, 
instead of grilling opponents in court.   He has been in law practice 45 years in April 2018.  Jeff has 
been a member of AAM since 1999 and is a past board member and immediate past president of 
AAM (2017-2018). 

  

Kimberlee Kovach has been a leader and visionary in the modern mediation 
and dispute resolution movement for over thirty-five years.   She is a leading 
teacher, trainer, scholar and practitioner in the fields of mediation, negotiation, 
arbitration and neutral case evaluation as well as in the design of dispute 
resolution processes and systems. She has nearly forty years of experience 
as a mediator in a wide variety of cases.  She has also been an arbitrator for 
over twenty-five years.  Kim is an expert in process design, and possesses the 
unique ability to recognize and design innovative approaches to dispute 

resolution. Kim is focused on finding ways which will most effectively solve problems and assist the 
parties in reaching a final resolution. Professor Kovach created and conducted the first mediation 
training in the state of Texas, and has continued to teach and train mediators around the globe.  She 
has taught a variety of ADR courses in legal education for over twenty-five years, and was a leader in 
the creation of mediation clinics.  She has also taught numerous courses in negotiation, arbitration, as 
well as specialized trainings for private organizations and institutions. Kimberlee authored the first 
widely adopted mediation textbook, Mediation: Principles and Practice (3rd Ed. 2004) as well as 
Mediation In A Nutshell (3rd ed. 2014). Kim is a current AAM member.   

 

Michael Leech is a full-time neutral mediator and arbitrator.  Mike is a past 
President of the Association of Attorney-Mediators. He has successfully 
conducted hundreds of civil case mediations involving employment and 
commercial disputes. He conducts mediations in Philadelphia and Chicago, where 
he practiced in employment law and commercial litigation for over 30 years.  Mike 
co-authored the legal treatise Holloway & Leech, Employment Termination: Rights 
& Remedies (BNA 1985; 2d ed. 1992; Supp. 2002).  A distinguished fellow in the 
International Academy of Mediators, he is also a longtime fellow of the College of 
Labor & Employment Lawyers and was its liaison for the Restatement of 
Employment Law project. Mike received his B.A. (1973) and J.D. (1976) from the University of 
Virginia.  He can be reached at (215) 642-8776 or by e-mail mleech@hinshawlaw.com.   

mailto:mleech@hinshawlaw.com
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Randall (Randy) Rapp has practiced law in Chicago since 1976, most of it as a 
litigator in construction and commercial disputes. Randy also served for 10 years 
as General Counsel and business executive for a mid-sized manufacturing 
company. As a member of the management team, he was among a small group of 
decision-makers for all aspects of the business with specific responsibility for 
human resources, product safety, litigation, and corporate governance.  In 1982, 
he was first appointed to the American Arbitration Association construction 
industry panel and later to the commercial panel.  Randy is a Fellow of the 
Chartered Institute of Arbitrators. Randy serves on the Illinois State Bar 

Association Construction Law Section Council. Randy began actively mediating cases in 2012. He is 
certified as a mediator in Cook, Lake, and McHenry counties in Illinois, as a mediator for the 
Domestic Relations Division of Cook County, and as a foreclosure mediator in Lake County, Illinois.  
You can learn more about Randy’s alternative dispute resolution practice at rappadr.com. 

 
Rebecca Simpson is a partner with the law firm of English, Lucas, Priest & Owsley 
LLP, where she represents clients in all areas of family law including divorce 
litigation, collaborative divorce, child custody, child support, domestic violence, 
adoption, and alternative reproductive technology. Simpson is also a family law 
mediator recognized by the Kentucky Administrative Office of the Courts’ Roster of 
Court–Approved Mediators, as well as the Warren County Family Court’s Mediation 
Roster. Simpson is the current Chair of both the Alternative Dispute Resolution and 
the Family Law Sections of the Kentucky Bar Association, and she is an active 
member of the Warren County Family Court Mediation Committee. Simpson is also 
trained in Collaborative Family Practice and currently serves as the President of the 
Southern Kentucky Association of Collaborative Professionals.  Throughout her career, Simpson has 
been committed to professional excellence, to public service and to the improvement of the practice 
of law. To that end, in collaboration with her local family court judges, Simpson initiated a volunteer 
mediation project in Warren Family Court to help low income families develop their own resolutions to 
disputes outside of court without resorting to litigation. In 2012, the Bowling Green-Warren County 
Bar Association presented Simpson with the Gwyneth B. Davis Outstanding Public Service Award in 
recognition of her commitment to public service and dedication to the principles of community spirit, 
and, in 2017, Simpson received the Pro Bono Publico Award for her dedication and commitment to 
the principles of pro bono services in an effort to make equal justice for all a reality.  
 

Ross W. Stoddard, III is an attorney-mediator with a full-time mediation practice, 
based in Las Colinas in Irving, Texas.  Since 1989, he has conducted 5,000+ 
mediations involving $28+ billion in aggregate claims.  Ross also served as faculty 
for the Effective Negotiations course in the SMU Executive MBA Program for 12 
years and for 45+ mediation training programs offered through various bar/ADR 
associations.  He authored the chapter on the use of ADR in tort disputes in The 
Litigator’s Handbook, published by the ABA Section of Litigation.  Ross was a 
founding director and officer of AAM and the American Academy of Attorney-
Mediators, Inc., and served on the Council of the State Bar of Texas ADR 

Section.  Prior to becoming a mediator, his experience as a lawyer was in a broad range of 
transactions and litigations, primarily in business and contract matters.  Ross earned a JD from 
University of Texas School of Law following a BBA from Southern Methodist University. 

http://rappadr.com/
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John C. Trimble is a partner in the Indianapolis law firm of Lewis Wagner, LLP. In a 
36 year career John has been admitted in State and Federal Court in more than 30 
jurisdictions where he has litigated complex and catastrophic tort, insurance 
coverage, and business litigation. He began his career as a mediator in 1988, and 
through the years has mediated cases of all sizes and complexities. John lectures 
and writes on mediation for law schools and bar association groups and as part of 
his practice serves as a negotiation consultant. In 2014 he was invited by the 
Federal Judicial Center to teach mediation and settlement technique at the U.S 
Magistrate Workshops. John is also a member of the Board of AAM.  
 
 
 

John R. Van Winkle has been involved in ADR generally since 1985, 
acting as mediator, arbitrator and trainer. His primary focus is mediation of 
commercial, contract, insurance coverage and class action cases.  Mr. 
Van Winkle has written numerous articles and law journal articles on ADR 
and mediation and is author of West Publishing Company’s Indiana 
Practice: Rules of Alternative Dispute Resolution Annotated and 
Mediation: A Path Back for the Lost Lawyer (1st and 2nd Editions). Mr. 
Van Winkle has conducted numerous seminars and training programs in 
ADR and mediation for state, local and national groups, including training 

of Civil Judges in Budapest, Hungary.  John was also the second chair of the American Bar 
Association's section of dispute resolution. He is on the panels of AAA, CPR and FINRA.   
 
 
 
Karen L. Vervaecke has over three decades of experience as a 
lawyer, mediator, arbitrator, and guardian ad litem.  Karen utilities her 
education, training, life experience and abilities to help couples, 
families, and businesses to resolve their issues amicably.  Her 
practice encompasses the emotional and financial aspects of divorce, 
paternity cases, parenting act cases, elder law cases and all types of 
business mediation. She specializes in high conflict situations. Karen 
mentors and trains mediators throughout Nebraska. She 
mediates privately; and for the Douglas County Conciliation Court, 
Concord Mediation Center; the Resolution Center and the Mediation Center in Nebraska. Her practice 
also includes mediating for the United States District of Nebraska Bankruptcy Court.  Karen is the 
chair of the Nebraska State Bar Association ODR Committee. For more information please see 
www.vervaeckelaw.com 
 
 
 
 
 
 
 
 
 

http://www.vervaeckelaw.com/
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Thomas R. Woodrow has practiced for over 30 years on litigation matters, 
consisting primarily of complex product liability, toxic tort, and commercial 
cases. He has handled and tried cases in several state and federal trial courts 
and has supervised and coordinated local counsel in numerous venues 
across the country. Mr. Woodrow has also developed an active settlement 
counsel practice in which he represents and counsels clients in settlement 
strategies and negotiation. He helped design and implement a settlement 
program in multi-tiered litigation for a particular client that received the CPR 
Center for Dispute Resolution’s Outstanding Practical Achievement Award in 

the area of dispute resolution. He has attended hundreds of mediations and settlement conferences 
as settlement counsel, and routinely develops and implements settlement strategies for complicated, 
multi-party cases. Mr. Woodrow has also written and spoken on the topics of product liability and 
settlement strategy.  He has lectured and made presentations to a number of domestic and 
international organizations, including the ABA Dispute Resolution Section, the San Antonio ACCA 
Chapter, the Houston Bar Association, the CPR Center for Conflict Resolution, the Illinois Institute for 
Continuing Legal Education, the International Academy of Mediators, the Danish-American Business 
Forum, and the Brazil-US Chamber of Commerce.  Mr. Woodrow has been selected in the Best 
Lawyers in America guide, Alternative Dispute Resolution; Mediation, 2005-2016.  He is a member of 
the American Bar Association and the Association of Attorney-Mediators. 

 
 
Jay Zeleskey is married to his amazing wife, Tracy, and is the father of 
three kiddos: Zach (age 9), Maggie (age 7) and Jake (age 3).  He is a 
full-time mediator in Dallas, Texas with over 28 years of legal 
experience.  He has conducted over 3,000 mediations and has 
completed over 500 hours in mediation training.  He frequently speaks 
and writes on mediation advocacy and conflict resolution.  He has taught 
Biblical conflict resolution at his church as well as in Kazakhstan, Spain 
and Guatemala.  Before starting his mediation practice in 1997, Jay 
practiced law in Dallas as a trial attorney. Jay served as the chairman of 
the Dallas Bar Association’s ADR Section in 2005 and also served on the board of the State Bar of 
Texas’ ADR Section.  He is a current board member of the Association of Attorney-Mediators. 
 
 
 
 
 
 

 

 
 
 
 
 
 
 


