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Advanced Attorney-Mediator Training  

and Annual Meeting 
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Live Online Webinar via Zoom   

 
 

AGENDA 
 
8:00 – 8:15 am  Coffee Talk 
 
Welcome! Grab a cup of coffee and say hello to colleagues before the meeting begins.  The Zoom 
Meeting will open at 8:00am CT for anyone wanting to join.   
 
Please ensure you are logged into the Zoom Meeting at 8:15am CT start. To comply with state 
CLE requirements, attendance will be tracked accordingly. 
 
8:15 - 8:30 am Welcoming Remarks     
    Jimmy Lawson, AAM National President, Lakeland, TN   
    Allison Ellis, AAM Executive Director, Dallas, TX 
    Frank Neuner, AAM National President-elect, St. Louis, MO,   
      Moderator 
 
8:30 - 9:30 am Lessons I Have Learned 

    Brian Hewitt, Indianapolis, IN 
                                                 

All seasoned mediators know you never stop learning from the opportunity to mediate.  This 
presentation focuses on lessons learned over 30 years of mediating and crystallizes those lessons 
into maxims by which to mediate. 
(1.00 hour) 
 
9:35 - 10:35 am  We hold these truths to be self-evident.... but are they? 
     Danielle L. Hargrove, San Antonio, TX 

Misti H. Carter, College Station, TX 
 
“Truth” and “Facts” are not always self-evident. This session addresses how the challenges of today’s 
racial and political environment may influence stakeholders in mediation. As mediators we are “active 
bystanders.” We look beyond positions to uncover underlying interests and the facts. We help parties 
better understand one another and push them to critically evaluate their respective positions. But 
what happens when we miss cues, don’t understand cultural references or a have a lack of historical 
knowledge that can potentially impact the dynamics of a mediation, its outcomes and perceptions 
about the process? This interactive program will provide insight on how to be an active bystander; 
pick up on your unconscious leanings about the “facts” and “truth;” and how to be more 
“transformative” in these difficult mediations.  Our goal is to inspire you moving forward to ensure the  
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mediation process collaboratively and authentically serves you and all parties. 
(1.00 ethics hour/1.00 elimination of bias hour) 
 
10:35 – 10:45 am    Break   
  
10:45 - 11:45 am Health Law ADR – What’s Working 

Cecilia Morgan, Dallas, TX 
    Chris Sharp, Dallas, TX 
    Aaron Michelsohn, Dallas, TX 

 
The healthcare sector is the fastest growing part of the U.S. economy. It represents 11% of American 
workers, 24% of government spending and 26% of non-wage compensation. Healthcare ADR — 
mediation, arbitration, peer review and administrative processes — has been primarily virtual since 
the COVID pandemic.   A major healthcare ethical concern is the privacy and confidentiality of 
patients’ care and medical records; HIPAA and electronic protected health information (PHI) are 
statutorily mandated. We will address it from the ADR professional's viewpoint with two users of 
health law ADR.   
(1.00 hour, including 0.25 ethics hour)   
 
11:55 - 12:55 pm Lunch Break  
   
Webinar feed will be muted/no video feed will be shown during the lunch break.  If you log out of the 
webinar, please be sure and log back on for the 1:00pm CT start.  To comply with state CLE 
requirements, afternoon attendance will be tracked via the platform’s attendance reporting.  
 
Please stay logged into the Zoom Meeting if you wish to join the Optional Marketing Session. 
 
11:55 – 12:55 pm Optional Marketing Session: Marketing Strategies that Really Work 
    Natalie Armstrong-Motin 
 
Marketing Strategies that Really Work: There are five simple marketing activities that have proven 
most effective.  Mediators get hired when a prospective client knows about us and trusts us.  We’ll 
discuss how to best position yourself to be the sought-after mediator by using the five basic tenets of 
trust-building - writing, speaking, training, networking and social media marketing.  
(No CLE hours requested for marketing)  
 
1:00 – 1:15 pm  AAM Annual Meeting  

We will be welcoming in our new President and President-Elect. All are invited to 
attend. (No CLE Credit) 

 
1:15 – 2:15 pm Ethics……Smethics……Why Shouldn’t I Do It This Way? 
    John DeGroote, Dallas, TX 

John Shipp, Dallas, TX 
Ross W. Stoddard, III, Irving (Las Colinas), TX 

     
Ever had that nagging feeling that you were about to say or do, or ….. worse ….. that you had just 
said or done, something that might cross the line of appropriate/ethical mediator behavior?   Even 
worse is when you have no thought that there is anything inappropriate or unethical in your action! 
We’ll together explore a variety of potentially uncomfortable scenarios in which we find ourselves as  
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mediators and Zoomediators, so that all of us are better attuned to know what to do or say when they 
occur again ….. as inevitably they will!  
(1.0 ethics hour) 
 
2:20 – 3:20 pm Herding the Cats in Large Multi-Party Disputes 
    Steve Nelson, Dallas, TX 
     
Steve Nelson’s niche is the twenty plus party construction dispute, but he’s learned a few things along 
the way he’d like to share about organizing, conducting, and helping parties settle any type of multi-
party dispute.  
(1.00 hour) 
 
3:20 – 3:30 pm Break   
 
3:30 – 4:45 pm “What Do You Do When This Happens?” – A Roundtable with the Pros 
    Courtenay Bass, Dallas, TX 
    Trey Bergman, Houston, TX 
    Michael Leech, Chicago, IL & Philadelphia, PA 
    Frank Neuner (Moderator), St. Louis, MO 
 
Are you ever caught off guard in a mediation by a challenging development or tricky question?  Or do 
you find yourself repeatedly encountering the same pesky issue?  In this interactive roundtable 
discussion, you will get an opportunity to hear how our panel of seasoned mediators deals with 
various thorny situations.  
(1.25 CLE hours) 
 
4:45 - 4:55 pm Closing Remarks 
    Frank Neuner, AAM National President-elect, St. Louis, MO   
 
5:00 - 6:00 pm Virtual Happy Hour 
 
Please join us for networking and recapping the day with mediator colleagues.  The Zoom Meeting 
will be open until 6:00pm CT. 
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Speakers and Panelists 
 
Natalie Armstrong-Motin is the author of “The Essential Guide to Marketing Your ADR 
Practice”. She is frequently invited to speak around the globe on the successful 
marketing strategies of the resolution and legal industry. For more than 26 years she 
has been the business and marketing consultant to many of the premier providers in the 
ADR industry.  Her company, Marketing Resolution (known formerly as Golden Media), 
has designed and developed thousands of business strategies, websites, social media 
platform engagement plans, and email campaigns for private practices, firms, 
educational institutions, authors, organizations and associations around the world. Mrs. 
Armstrong-Motin has received certificates in both Mediation and Arbitration from the 
Institute of Conflict Management and International Mediation from both Tulane University School of Law and 
Humboldt University School of Law in Berlin Germany. She has received nearly 150 hours in training in 
numerous national and international mediation, arbitration and communication courses.  She was Vice 
President of the Southern California Mediation Association and Chair of the Membership Committee, a 
member of the Board of the London Club. Mrs. Armstrong-Motin has served on the Board of the California 
Dispute Resolution Council. For the American Bar Association’s Dispute Resolution Section she served as 
Vice-Chair of Practice Development Committee and as the Co-Chair of the Standing Committee for Practice, 
Business and Skills Development, Vice-Chair of Website Committee and International Membership Committee 
member. 
 

Courtenay Bass is a full-time mediator and a charter member of AAM. She has 
conducted more than 5000 mediations. Courtenay was the 2004 recipient of AAM’s 
Brutsché Award. She has been on the faculty of many mediator training programs in the 
U.S. and in New Zealand and Buenos Aires, Argentina, including the ABA Institute on 
Jury Persuasion, the faculty of the Texas College for Advanced Judicial Studies 
(Mediation Program for Judiciary), and various Dallas Bar Association and National 
Institute of Trial Advocacy mediation and ADR training programs. Courtenay also taught 
mediation with both the American Academy of Attorney Mediators and the Attorney 
Mediators Institute. She has been honored multiple times as a Texas Lawyer Super 

Lawyer, as well as by D Magazine and Best Lawyers in America and multiple other organizations. She is a full-
time mediator with Gilbert Mediation Group in Dallas, TX. 
 
Trey Bergman, J.D. has practiced complex commercial litigation since 1980 at all levels 
of state and federal court, is Board Certified in Civil Trial law by the Texas Board of Legal 
Specialization and has mediated and arbitrated more than $95 Billion in disputes since 
1990. Trey is a past national president of the Association of Attorney-Mediators and a 
Steve Brutsche’ Award recipient. Trey is a frequent speaker and author for the State Bar 
of Texas, American Bar Association and numerous national and local bar associations 
and organizations throughout Texas and the nation, has trained more than 5,000 
attorneys, judges and law students to mediate and arbitrate throughout the United States, 
Canada, England, Mexico, Samoa and Turkey and is a former adjunct professor at South 
Texas College of Law and Pepperdine Law School teaching classes in mediation and 
negotiation. Trey is a past Chair of the Texas State Bar ADR Section, and a past Chair of 
the Texas State Bar MCLE Committee. As President of the Bergman ADR Group in Houston, Texas, Trey now 
devotes his practice exclusively to serving as a mediator and arbitrator. Trey is a Fellow, Board member and 
Tutor in the Chartered Institute of Arbitrators, a Fellow and Board member in the College of Commercial 
Arbitrators, a panelist with ICDR and the American Arbitration Association, is AV-Preeminent rated by 
Martindale-Hubbell, has been named “Texas Super Lawyer” by Texas Monthly Magazine every year since its 
inception in 2003 and has been voted #1 Best Individual Mediator/Arbitrator in Houston by U.S. News-Best  
Lawyers Survey. Trey is also a certified cave diver, licensed skydiver and licensed sailplane pilot. 
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Misti Hill Carter, J.D., Ph.D., is an Attorney-Mediator in College Station, Texas. Misti 
focuses on family and guardianship mediations. She has completed advanced mediation 
courses in family law, guardianship, and Child Protective Services. She is a Credentialed 
Advanced Mediator by the Texas Mediator Credentialing Association (TMCA) and is a 
member of the Brazos County Bar Association.  Misti serves on the board of directors for 
the Association of Attorney-Mediators (AAM) and the Coalition for Physician Enhancement 
(CPE). Prior to opening her mediation practice, Misti taught courses on communication 
practices and legal issues at the Texas A&M College of Medicine, where she remains on 
faculty. Misti teaches “Relationship Centered Communication” techniques to practicing 
physicians and healthcare providers. She also lectures on HIPAA, medical records keeping,  

and medical malpractice.  Misti began her legal career in Austin at a mid-sized, Texas firm. She represented 
employers in non-subscriber litigation as well as general business litigation matters. She earned her law 
degree from the University of Texas, where she first learned about mediation from the great Kim Kovach. Misti 
earned both her B.B.A. in Accounting and her Ph.D. in Communication Studies from Texas A&M University. 
 
John DeGroote serves as a mediator and arbitrator in complex business, technology, 
and intellectual property matters involving parties and interests around the country and 
beyond -- often before litigation is filed. Prior to establishing his current practice John 
spent over 10 years at KPMG Consulting, later known as BearingPoint, Inc., a $3 
billion technology consulting firm with over 15,000 employees worldwide, where he 
served as Chief Litigation Counsel and, later, as BearingPoint’s Executive Vice 
President and General Counsel. Since leaving BearingPoint John has been appointed 
to serve as the neutral intermediary, outside board member, or trustee for companies 
and situations requiring a trusted outside advisor around the country.  Through these 
engagements John has led the purchase of what is now nationally recognized coal supplier Contura Energy, 
Inc., has managed the Hawker Beechcraft Dispute Settlement Fund for almost a decade, and managed 
CONMEBOL USA, Inc., the US arm of the South American Football Confederation. Mr. DeGroote received his 
mediation training from Pepperdine University's Straus Institute for Dispute Resolution in 2005, his J.D. from 
the Duke University School of Law in 1990, and his B.A. from Mississippi State University in 1986. John is a 
past chair of the State Bar of Texas' ADR Section and the Dallas Bar Association's ADR Section. He lives in 
Dallas with his wife and three boys. 

 
 Danielle L. Hargrove is a USAF veteran with over 29 years of experience as an 
attorney advising in all aspects of labor and employment law, corporate 
compliance, and business disputes. She has a full-time neutral practice as a 
mediator and arbitrator.  She is also retained to facilitate workplace investigations 
and provide professional coaching and consultation, particularly involving matters of 
diversity, leadership and matters of public policy.  She is on the neutral rosters of 
the American Arbitration Association (“AAA”), Federal Mediation and Conciliation 

Service (“FMCS”), FINRA (securities matters), and the National Mediation Board (“NMB”). She serves on 
several Regular and Expedited USPS and APWU panels; for the Regional Texas and Oklahoma Arbitration 
panels for the Internal Revenue Service and the NTEU; and between the NTEU and US Customs and Border 
Protection. Ms. Hargrove also serves on the Dallas Area Rapid Transit Trial Board as a Hearing Examiner. 
Danielle is an AAM Board member and Secretary and adjunct faculty at the Texas A&M School of Law. She 
received her B.S. in Engineering Mechanics from the US Air Force Academy and J.D. from the University of 
Texas School of Law. 
 
Brian Hewitt is the founder and owner of Hewitt Law & Mediation LLC.  The 
firm focuses on probate, trust and commercial litigation, estate planning and 
closely held business representation. Brian has also served as a mediator for 
over 30 years and has conducted over 1,000 will and trust mediations.  He 
has spoken about dispute resolution to Bar and Mediator Associations across 
the United States.  
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Michael Leech is a full-time attorney-mediator and arbitrator.  Mike is a past AAM 
President and recipient of AAM’s Steve Brutsche’ Award.  He   has   conducted   
hundreds   of   civil   case   mediations   involving   employment   and commercial 
disputes. He has offices in in Philadelphia and in Chicago, where he practiced in 
employment law and commercial litigation for over 30 years and was a partner at 
Hinshaw & Culbertson.  Mike co-authored the legal treatise Holloway & Leech, 
Employment Termination: Rights & Remedies (BNA 1985; 2d ed. 1992; Supp. 2002).  
He’s a distinguished fellow in the International Academy of Mediators and a fellow of 
the College of Labor & Employment Lawyers.  He is a member of the American Law 

Institute.  Mike received his B.A. (1973) and J.D. (1976) from the University of Virginia. 
 
Aaron Michelsohn is a Senior Attorney in the Dallas office of Texas-based Thompson, 
Coe, Cousins & Irons, LLP. He handles a wide range of corporate and commercial 
litigation including in the healthcare space. He represents Texas healthcare entities in 
various “business divorce” negotiations and patient “balance billing” class action claims. 
He defends assorted facilities against wrongful death and survival claims. Aaron also 
represents physicians in licensure matters before the Texas Medical Board and disputes 
with hospital systems over revocation of admitting privileges. He has advised clients on 
Anti-Kickback Statute and Stark Law compliance issues regarding physician hiring 
practices and in formation of testing laboratories. Since the COVID-19 pandemic took 
hold, Aaron has become a staunch proponent of using virtual platforms to continue 
progressing his clients’ cases forward via court appearances, ADR proceedings, 
depositions, and more. Outside of litigation, Aaron gives continuing legal education presentations on a variety 
of corporate and commercial legal matters, and he regularly provides research for and authors articles on legal 
topics that interest him. 

 
Cecilia Morgan, a Texas attorney since 1977, has been a mediator and arbitrator with 
JAMS since 1994. She completed the American Health Lawyers Association (“AHLA”) 
Peer Review Officer Training. Cecilia has gained extensive healthcare experience in a 
wide range of healthcare matters including negotiation of Medicare/Medicaid liens, medical 
malpractice, medical practice divorces, HIPAA and with the constantly developing health 
information technology including HCFA, ERISA and CPT codes. Most recently, she 
mediated a FLSA employee dispute over nurses’ lunchroom rights. As the wife of an MD 
and the mother of a veterinarian, Cecilia is well-versed in the scientific language and 
mentality of the medical professional. Since the onset of the COVID pandemic, Cecilia has 
become proficient at virtual alternative dispute resolution processes. She is a member of 

the Health Law Sections of the Dallas Bar Association, the State Bar of Texas and the American Bar 
Association as well as an ADR provider for the AHLA and has been named as a Best Lawyer by Best Lawyers 
in America (in Arbitration and/or Mediation Category) 2008 – 2021. Cecilia is the 2019 recipient of the AAM 
Steve Brutsché Award. Cecilia is a frequent speaker at healthcare seminars and an author of healthcare-
related articles. Cecilia may be contacted at cmorgan@jamsadr.com and 214-850-6433 (cell). 
 
Steve Nelson has practiced law since 1976, twenty years in a large Dallas law firm, 
five years with a large Austin based construction company, and the last 20 years as 
Executive Vice President and Senior Director, Surety Claims for aFortune 500 
insurance company. He has worked mediation into the insurance company’s business 
plan and spends two thirds of his time mediating disputes that have nothing to do with 
his employer. He is the Past Chair of the Construction Law Sections of the Dallas and 
Austin Bar Associations, and the Construction Law Section of the State Bar of Texas. 
He is a Fellow of the American College of Construction Lawyers, a Fellow of the Center 
for Public Policy Dispute Resolution at the University of Texas, a Distinguished Fellow 
of the International Academy of Mediators, a Distinguished Credentialed Mediator by the Texas Mediator 
Credentialing Association, Past-Chairman of the Central Texas Chapter of the Association of Attorney-
Mediators, and an Adjunct Professor at the University of Texas at Austin School of Civil Engineering, where he  
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has taught a graduate course in construction industry dispute avoidance and resolution since 1999. Steve and 
his wife, Betsy, live in Dallas, Texas. 
 

Frank Neuner has a full-time mediation practice based in St. Louis, Missouri.  He 
mediates cases in St. Louis and around the country (in-person and remotely).  Frank 
has mediated a wide range of disputes, including workplace conflicts, business-
related disputes, securities cases, tort claims, insurance disputes, civil rights 
controversies, and other types of cases. He has a wealth of experience mediating 
not only bilateral disputes, but multi-party cases, class actions and collective actions 
as well.  Prior to opening his independent mediation practice, Frank served as St. 
Louis Office Managing Partner for an AmLaw 200 law firm.  His experience over 
nearly twenty-five years as a business litigator and employment law practitioner allow 

him to provide valuable insights to parties in mediation. Frank is currently the President-Elect of the national 
Association of Attorney-Mediators, and he serves as President of the St. Louis Chapter. Frank is also a 
member of the National Academy of Distinguished Neutrals.  Frank received his undergraduate degree from 
the University of Notre Dame, graduating magna cum laude with a B.B.A. in Finance, and he received his J.D. 
from the University of Michigan Law School, graduating magna cum laude with Order of the Coif honors. 
 
Christopher Sharp is a partner of Sharp & Cobos, L.L.P. He has practiced law for more 
than 40 years. His practice began in the areas of real estate law, business law and civil 
litigation. In 1988 he began practicing health law on which he has focused his practice 
since 1988. Mr. Sharp has extensive experience representing physicians in Texas 
Medical Board matters, SOAH proceedings, and in peer review proceedings in hospitals 
all over Texas. Mr. Sharp’s practice experience also includes formation of corporate 
entities, formation of clinical practice and investment entities, physician-hospital 
organizations, wills, trusts and estate probates, business litigation, and real estate law. 
He also serves as outside counsel to various provider entities. His broad experience is 
available to the firm and its clients for both regulatory and disciplinary matters as well as 
operational corporate/business issues. 
 

John Shipp has over 21 years of experience as a mediator focusing on the resolution 
of complex disputes. In 2013, he opened his full-time dispute resolution practice and 
serves as a mediator, arbitrator, and settlement counsel.  Prior to that time, John was 
a partner at a litigation boutique in Dallas.  He has practiced in the areas of business 
and commercial litigation and has worked as a transactional lawyer performing real 
estate, commercial leasing, and general corporate work. He has served as outside 
general counsel for several of his clients, advising them on litigation, employment, 
regulatory, and transactional matters, and all aspects of risk management and dispute 
resolution. 
 

 
Ross W. Stoddard, III is an attorney-mediator with a full-time mediation practice for 30+ 
years, with an office in Irving (Las Colinas), Texas.  Since 1989, he has conducted a 
bunch of civil and probate mediations.  Ross also had the opportunity to serve as faculty 
for the Effective Negotiations (12 yrs) and Global Business Environments (4 yrs) 
courses in the SMU Executive MBA Program, and for several dozen mediation training 
programs offered through various bar/ADR associations.  He authored the chapter on 
the use of ADR in tort disputes in The Litigator’s Handbook, published by the ABA 
Section of Litigation.  Ross was a founding director and officer of AAM and the American 
Academy of Attorney-Mediators, Inc., and served on the Council of the State Bar of TX 
ADR Section.  Prior to becoming a mediator, his experience as a lawyer was in a broad 
range of negotiations, disputes and transactions, primarily in commercial matters.  Ross 
earned a JD from the U. of TX School of Law in ’75 and a BBA from Southern Methodist U. in ‘72.  He served 
in the USAF JAG Corps for four years after law school. 
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