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y/_"%an many other sports wutilize this_ S
hbtiett o your glove or bat. I n kayaking
we |l | as |l ook where you want to go, n
aSing, Ayour nose follows your toeso.

|l sndét this | ife? I f you stay focuse
the future, you | ose your present p e
ptaenrd now will we successfully navigat
O Hinojosa

This insight definitely applies to

iﬁftieked on the past or worried about t
me nt Only by focusing on the here
G@Ghmept enj oyabl e out comes. This i s wha
ed attention and focus as we gui de t
» pgate,them through rocks, roots and trees; we keep them focused on

the task at hand and we guide their
resol ution.

Chapter

h(,Jlqu,eras we go forward_i_nto 2017 | et Oc¢
. present mo ment , remaining open to n
practicing t hiesagritngofYEISmgroovwt her pe
cultivating ways to create affirmat:i
During my year of President | would
pose our member s, and mysel f, to as
ing with people and creating peace a
wi || continue as well as Jeffds mar
sending out an email highlighting al
AAMO s . Cecilia Morgan is compiling
berso from the data collected in her
also |Iike to put together a webinar
small /sol o firm, i . e., billing, sche
and/ or practices, pl ease send them r
and strengthening our national prese
Qur best way of advertising our orga
members, and the richest | earning ex
experiences, so | hope you will shar
as each other

| hope to see you all '™ n Dallas on S
Debra Leo

AAM National President

debral eoadr @gmai | com
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Wel come AAM New Member s

We wel come the following new AAM members si

Robert ChadwFcksco, Texas
Karen FastenAusMBnselTexas
Eli zabeth Rafouston, Texas
Hannah Templ Austin, Texas

We wel come WYesodioattiher -Mefd i Atatoadsnke g ok f or war

active participation within this organizat:.
me mber of the national board know what AAM
become involved in AAMO6s activities.

wWelcome

AAM Mar keti ng Audi o Semi
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Save theAADMtMe mber Marketing
July 13, 2017 from 6:00

This call will be a marketiréék\v;“v/f3 Ea‘ s
January, 2017, with Steve ar \ A ¢ ﬁb
of t hieanlsiweeeri ng your market:

The January, 2017 audio ser

may | isten to it omttthe: Mewn

medi ators. oglumevinbér sseed t o
as these ongoing audi o semi
members of the AssMediadti oms o
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Farewell from Jeff

It has been a pleasure to sereéeich Bhd bBaspreeswc
tinue to enjoy my time on the board and to ser v
ago that a mediator should remember first: ADo n

firmly believe that AAM and our seminar s, con

I
best a medi atheer poaomgrlaens t hat AAM continues to p
pectation for a gfMhep prlograimsethfatod@nre®. present ec
t

ies, the ability to gain knowledge and experien
Last year | promised that | would help build on
ket ourselves to our new clients and attorneys.
year and | believe it was a success. The |l ink to
Area on the website at the bottom of the first
nowQuestions were solicited from the audience in
on exactly what memBPerwatwamitreg ft@r ntolwe emai | wit

oneJuly 13.

Mar keting in today' &l WwonfFdussnaedhak!| enngéd. hel p .
selves. Steven and Cindy Reddy have agreed to ho
conference, from 6 p.m. t'@0T7p. MhepwynwiThur bdaypr e.
and ways to use the internet and online avenues
people as possible
An email with more information concerning the to
you as we approach July 13t h. I wi || be part of
sign up system where you can join into the conve
Thank you, again, to the wonderful job Debra Leoc
this year and certainly to Brenda for al/|l t he h
AAM. |l am hoping that everyone has a restful rewv
in the fall andUatifututeg m&8eti ngs.
Hasta | a vista, baby
Jeff Kilgore

AAM 11l inois Chapter Hosts EIl der Adva
AAM 11 1l inois Chklpdieerr Adosatneeé dt Meodn aMawynl19r ainmdi Mg ,
Chicago.-daye tt®WbobBomedi ation trai nRolger twals. pRheusdeyn
i or Mediation and Dd&dbi si owvlmsMak irnogb,u sltnct.r ai ni ng W
of CLE credit and was offered to all AAKMO sne mble a
attended agreed that it was a great training wit

Thank yRowetrd &hmddypwi s capabBreucas sKiMateahrmated ,, Keerercyh
PecRosel yn F,Eiledmdrt,h &nodacin Ri chman Ent e.

And a speci aRantdpnRapphi $odiligence for putting
it all work.
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Return to Santa Fe

It was nice beingb&odakkat ntlfenta Fenda Hotel. T
enj oyiarbd et ornadoes or snow in sight as it was i°r
evening ghost hunt s. SpeSctiedla nti lea Ble $11,h aft édrA M iDgevmB
around town on her special tours put together e

Seventy plus attendees gathered to fiAdvance the
by then Bt e@dlgdreantLeOur presenters inChsasandroa rAdckg
of Birmi ngham,JoAln, Taonfd blbnedhiearnMipcohlaiesl,, HKiuyns t @any i dT X,
Lev,i nSant a BRe,baNMNM, K&aeha Jbheh,n DMwWAy Il i n€eonl i & XMo

gan Dal |l EsnedX, iHankd ekxo mg®Roans Hovs t édtatl d ra s , T X/ E
CO. We were enlightened on many aspects of medi
dures that mediators should foll ow.

The evening before the training, we had a full t
attendees and their guests enjoyed a wonderful
begin the weekend. The evening walk was just th
Friday evening we were treated to a cocktail rec
der f ul dinner area with open doors to the | ovel
dral in the background. Again, the weather was
us the pleasure of a delicious Southwest buffet.
evening for the ASanta Fe Ghost Tour o.

Saturday morningeWwé K#lsgdardeethsmdr t he organi zati oni¢
tion. We wished Jeff fare well and welcomed in
year . Votes were tallied and the new directors

ship. Thainkmy olusovisoolna k el and, Manhk e MgfeeSlainde | | L
for agreeing to fill the vRawln c@hbesst éfnotrr ot dhuec ende xat s
i ng Prediec¢entand wi ll begin his journey of -pl ar
Medi ator Training to be held in Dallas on Friday
The afternoon was topped off with a tour of the

shop and even the best place to enjoy a margari:t
day morning Palm Sunday Processional around the

vice before heading for home. We wi || | ook f
t he

people, the food, the drink and being togeth

Unt i | anot her t i .me
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|l ntroducing AAMO6s New Pred xicdent and
AAM Presi ded@18017

Debra Bi.s Ltelne Al ternative Dispute Resolution (

for Al abama and Mississippi. Debra contracts wi
di ator s. She devel ops, designs, and del
vanced mediation skills for the federal
presentations and training on various a
ates complex cases involving al/l i ssues

Al abama Supreme Court Commi ssion on ADR
of Al abama Academy of Attorney Mediator

fessor at Birmingham School of Law. She

Better Business Bureauds Panel of Neutr
Courtds roster of mediators and arbitrators. Ms
and has served in the capacities of enforcement
me nt i nvestigator, systemic investigator, and
ceived the Chairdos Silver Excel-flemeeriecilpe @dcer o
Organi zational Perf ormance Award, as wel |l as nt
tions. She was named Arbitrator of the Year by
ence Degree in Mechanical Engineering, Tau Bet a
ham and a Juris Doctorate Degree from Birmingha
bama State Bar in 1998.

AAM Pr eseildeecntt-22Q B7

Paul CTot &l and appellate experience (38 years)
er al cases including fiduciary duti es; partner
account funds; ERI SA disability benefits
ness fraud and civil theft; Fair Labor S
ment ; el ection contest. Briefed and argu
Supreme Court and Texas Courts of Appeal
mer ci al cases, including oil/gas dispute
or equi pment defects; | ease di sputes). C
gation L Business Torts L Partnership/ Sh
Commer ci al Ar bHarrtayt i Mend ila tMuol ntsi. Admi tte
do (2006) ; Uu. S. District Court, Southern Distri
El eventh Circuits (1981),; U.S. District Court,
Western District of Texas (1996) ; u. S. Supr eme
ships: Houston and American Bar Associations; A
Texas Bar Foundations; Texas Mediator Credenti a

ators; Phi Delta Phi; Order of Barristers; Board of Disciplinary Appeals (appointed by Texas Su -
preme Cou2Q00Q8)2,00Qhair 2008; Texa®GlXSNu,pegellaomyed I
Litigation & ADR; Best -RRaOwyer.s EidnucAame rninca N@O2Qh

B. A. , 1974 University of Texas School of Law,
Rice University, Adjunct Professor, Mediation a
my of Odessa, Ukraine; Visiting Professor, Comn

(Hungary) School of Law; Visiting Professor, Co
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Gl obal Pound Conference Survey
I n the March 2017 AAM Newsletter, Jeff Kilgore,
attending the GIobal Pound Conference. He said
Gl obal Pound Conference in Austin TX where outs
sel, attorneys and industry end users gathered
We participated in multiple | ive sutbwek @pue shtoiwo
di fferent groups perceived an issue. o0 Those re
pages with the |Iink to the entire survey result
Sy, A SUMMARY OF THE PRELI MI NARY GLOBAL PO
T ® | CoNtRncismes ( GPC) DATA IN 2016: TRENDS AND THEMES

By: Jeremy Lack, Global Coordinator of

1iJeremyi sLaackdk awyer and ADR neut rAadlj,u dwhcoa twovrek sP rporv
member of the Independent Standards Commi ssi on
the convener of the GPC Series.

2 The 7 locations in 2016 were: Singapore, Mexico City, Lagos, New Yor

Approxi mately 700 people participated in Gl obal P
expected in 2017. The aggretglattdhawae at dhkeom plhacdi:
teresting themes and trends that are summari zed I

may change significantly, as the GPC Series progr
and different di $phéygy akseadyipnocudeéureseresting
could shape the future of commerci al di spute reso
1. Demographics:

The results were collected from five stakehol der

(Parti dpproximately 90 users (13% of participant
ci al di spute resol uti on sheoruvsiec ecso u(nes.egl. ibnuvsoilnveesds inm
medi ation or mixed mode processes);

(2AdvisoAppr oxi mately 160 exter nal advisors (24%

their disputes (e.g. external | awyers, experts, f
(3A)djudicati veep pPrrowviidaetrsely 130 providers (20% of |
ci al or civil di spute resolution services (e.g. |
(4NoAdjudicati veAppowixderad ely 170 provi-deyrsdqi2d s io
commercial or civil di spute resolution services (
providing such services ; and

(9)nfl uenAppsoximately 105 miscellaneous influenc
ernment officials, educators, policy advisors), w

in the dispute resolution market.
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The GPC data and demographics are still tentative
GPCAsademic .CoTme texa&ct numbers of the initial vot
these interim results cannot be determined yet wi
registered and the stakehol der categories these v
|l eft out of the aggregated data so far, due to th
to their stakeholder groups during the initial re
These votes can be properly allocated only once t
Series can al soclhec&kral)ysddramh exasnpl e of the nd
piling, please see the first GPC report49f Marche?260
that i sheaVehel abbalts contained in this article ar
ately during each GPC event using the Power Vote e
all events. The numbers and results summari zed i n
f o uhnedr e

2. Met hodol ogy:

This paper digestGorteh eQuambsimieavee teo ptrheepCard diady Otr hgea
Gr ou@OG). The questions were voted on at the begi
four sessions of 1.5 hours each), during whs ch fi
mi nutes of each session using a Power Vote electro
views before any substantive presentations or dis

The Core Questions were established foll owing ext
stakehol ders groups and members of the GPCbs Acad
asked to rank their three top choices from sever a
The first option selected receives 3 points, the

selected receives 1 point. The number of points ¢
the total number of points that could have been a
(i .e. a ALlLOO%O score).

Consequently, all/l percentages expressed are based
the 100% maxi mum number of points that option cou
The resultant percentages indicate a relative pop
all ocated to each option from the total number of
not add up to 100% in each col umn.

This way of scoring was selected as it facilitate
100% score in order to identify which options wer
obtained for each question are first expressed as
stakeholder grouportfedl bawed hlay tathrmaasscsompares th

of each stakehol der group for each option. This e
each option within and across stakeholder groups.
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3. Results:
The preliminary data from the seven events that t
shttp:// gl obal p o usnedr-d eetstséitnbgeacme roar tg# g\Wid.l mé v kr KUKk

shttp:// global poundconference. org/ DocumentceWNag @

houseCooper s, Herbert Smith Freehills and the (
ditional analyses soon, showing numbers are | i
they wil|l be mat eeenal &yd darmhdnreg esnttakehol der gr oup
voted by Parties involved in commercial and civil

side of the mar ket for dispute resolution serviceé
Asupplyo side of the dispute resolution services
perts) belong both on the Ademando side and the f

Viewed either way, there are notable gaps not onl
as well as between Advisors and their clients, ar
yet notable, differences within the supply side
arbitrateAds)udancdatNovre Providers (mediators and co
(academics, government officials and policy maker
The differences that emerge thus far among the Ve
should be placed by all stakeholders on hel ping I
cases, rather than simply assuming that any giver
i mproving the future of dispute resolution and ac
to be seen if the final GPC results and report wi
What follows is a brief analysis of the GPC resul
does not claim to provide any empirical truths, &
approached with caution and circumspect-sehetbdr nge
nature of the participants at different GPC event
hol der groups in some cities, and different cul t.
professional and educational divides (e.g. civil
I't is only possible to identify and assess gener:
the understanding that the data is susceptible tc
countries and cultures. This summary is also no ¢
ing the data (despite his effort to be objective)
uncertainty, other than the fact t haatnostthaekrehol der
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Session 1 ACCESS TO JUSTICE & DI SPUTE RESOLUTI ON ¢
WANT, NEED AND EXPECT?

Q 1whiat outcomes do Parties most often want before

0 Financi al outcomes. All stakeholder groups seem

tion) oWvecusediontcomes (e.g. injunctions or speci

Parties prefer at the outset of a commer&0G0%Ili ndipmpp

ularity).

0 Actoowmsed outcomes. The onl yf osctuasskeedh colud ecro ngerso wpv et

comes were I nfluencers.

0 Rel ationships and psychological outcomes. These

fairness, while not unimportant, are perceived as

189 %) ; Parties themsedwsed rauteado med adti onds% i gps ¢ 0 my

comes at 22%.

0 Judici al outcomes. Outcomes involving e.g. setti

er i mpo-til%®hce (5

Q IWhen Parties involved in commercial disputes ar

to use, what has the most influence?

0 The gl obal results to this question would sugges:s

that most influence Parties6 choices: fndefficiencyoc«

Apredictabilityd coming in a distant third (at 32¢

0 In thertcedssesults by stakeholder group, however

Afadvicedo (44%) and predictability (32%).

0 The gap between the first and second choice for

hol der s.

0 Advisors ranked their own advice as more i mport:

0 This result contrasts with relatively |l ow score:¢

Aindustry practiceso (13% ranking), and fAconfident

T While Parties did rank dArelationshipso more high
to the average of 15%), this was clearly a fourt
i ty.

E International Medi ation Institute (I MI') 2017
The additional guestions and responses may be four

Full Version may be found on our website under t he
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l ntroducing New Board Members

The AAM Annual Meeting was held on April 8, 201
Fe, NM. The following board members were el ect e
tors! They will serve a three year term.

*EITU ,AxOi1 - AOE -UAO0O
Pl ease email a board member i f you have a quest:.i
attenti on. A full boar d r ovsviwe ra t rererdnlesat o/ri se.weerdg /aB

COMING

UuP

AAMG6s Advanced -Metidtoo Traneg
September 15, 2017

Dallas, Texas
Embassy Suite by Hilton at Love Field

Thank You!

A special thank you to the out ¢didngic KA NA rikaat ni
Francis fAHanpkbMoRBaoai Thank you for wvolu
AAM Board. Your willingness t serve in thip

0
ated!Hank wa s presented t he f er Mano
t

Su
for flying across country from Mo
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